PRESS RELEASE
November 9, 2018

q Cleaning contest to be held at KIX

- Aiming at improving staff’s cleaning performance and quality -

Kansai Airports today announced that 2018 KIX Cleaning Contest will take place at Kansai
International Airport (KIX) on November 12.

The contest aims to raise awareness of the importance of cleaning services among staff and

improve their performance. Representatives from seven companies undertaking the services
at the airport will participate in the contest to compete on performance and quality. They will
test and showcase their skills developed through day-to-day work.

Cleaning services at an airport play an important role in keeping terminals clean and
comfortable as well as giving passengers a positive impression of the country. By working to
enhance service quality from the passengers’ perspective and actively incorporating state-of-
the-art technology, Kansai Airports is committed to providing a convenient, comfortable and
pleasant travel experience for all airport guests.

® Date
Monday, November 12, 2018

® Program
[Cleaning Customer Satisfaction Contest]
Time: 2:00 pmto 3:30 pm
(1st round starting 2:15 pm, 2nd round starting 2:25 pm,
3rd round starting 2:40 pm, 4th round starting 2:50 pm)
Location: South Square, Kansai Airport Station

[Awards Ceremony]
Time: 6:40 pm to 7:10 pm
Location: Conference hall, Hakucho, in Hotel Nikko Kansai Airport

® Rule
Participants will need to clean a floor wet and covered with mud within 10 minutes while
taking care of passengers. Both cleaning and passenger handling skills will be judged. Two
participants will be competing in each round; a total of eight participants will join the

competition.
4
/3
m /
o, a8 'ﬁ

]
NGl

Contact Information
Branding & Communications
Planning & Administration
TEL: +81-72-455-2201
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